TERMS OF USE
The www.australiancatering.com.au is an Australian website and is owned by Byloed Pty Ltd ATF Edwards Family
Trust trading as Australian Catering Services. These terms and conditions regulate the business relationship
between you and us. By using Our Website in any way, or by buying from us, you agree to be bound by them.
Further terms and conditions may accompany other transactions between you and Byloed Pty Ltd ATF Edwards
Family Trust and you will be notified on a case by case basis. No person under the age of 18 years may purchase
Goods. If you are under 18, please confer with an adult to make your purchase. You are encouraged to periodically
visit this page to review the most current Terms and Conditions to which you are bound. If you do not agree to these
Terms and Condition of Use, please do not use this website. We are: by Byloed Pty Ltd ATF Edwards Family Trust
trading as Australian Catering Services ABN: 40 60 8855739 Our address is: PO Box 537 COORPAROO QLD 4151
Australia
USER CONDUCT
1.1.
User shall use www.australiancatering.com.au for lawful purposes only. User shall not post or transmit
through www.australiancatering.com.au any material which violates or infringes in any way upon the rights
of others, which is unlawful, threatening, abusive, defamatory, invasive of privacy or publicity rights, vulgar,
obscene, profane or otherwise objectionable, which encourages conduct that would constitute a criminal
offense, give rise to civil liability or otherwise violate any law, or which, without express prior approval,
contains advertising or any solicitation with respect to products or services. Any conduct by a User that in
Byloed Pty Ltd ATF Edwards Family Trust discretion restricts or inhibits any other user from using or
enjoying www.australiancatering.com.au will not be permitted.
1.2.
User shall not use www.australiancatering.com.au to advertise or perform any commercial solicitation,
including, but not limited to, the solicitation of users to become subscribers of other online information
services competitive with Byloed Pty Ltd ATF Edwards Family Trust trading as Australian Catering
Services.
1.3.
www.australiancatering.com.au contains copyrighted material, trademarks and other proprietary
information, including, but not limited to, text, software, photos, video, graphics, music and sound, and the
entire contents of www.australiancatering.com.au are copyrighted as a collective work under the Australian
copyright laws

REPLACEMENTS, REFUNDS AND RETURNS
1.
2.
3.
4.
5.
6.

If the goods or services received are defective or not fit for purpose, a full replacement will be provided if possible
before service depending on time constraints.
If replacement is not possible a partial or full refund for defect goods and services will be provided.
Refunds may be in the form of credit note for account customers
Please note that products cannot be returned due to change of mind, incorrect choice, incorrect delivery time or the
item/equipment does not fit.
This replacement extends to damage caused in-transit by Australian Catering Services delivery team however, not by
a third party courier or pick up orders.
We guarantee that our goods:
6.1 Are of acceptable quality. This means they will be safe and free from defects.
6.2 They will be acceptable in appearance and finish, and do the purpose such things are usually used for.
6.3 Match the description given to you although may differ slightly in presentation as many products/items are all
hand assembled.

How do I contact Australian Catering Services if I feel that I am eligible for a Replacement, Refund or Return?
1. If the replacement food item is required urgently before a service time please call 07 3857 6631 immediately to advise
details.
2. Within a reasonable time after the sale email sales@australiancatering.com.au and place in the Subject Title: Refunds and
Return and your Business Name/ order number. We welcome you to attached images explaining your request. Please provide
details about the manner in which the goods fail to serve their purpose, or are defective. Defective items will be collected for
examination.

